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Sharmin Akter
MBA (Marketing, UK), PGD (Business Management, Canada)

House 19 Road 14 Dhanmondi R/A, Dhaka-1205, Bangladesh

Apartment: 411, 6 Assiniboine Road, Toronto, ON, M3J 1L3

Daytime Phone: 8118111, 0158 714644, Email: sakter@yahoo.com

DOB:10th  December, 1971
Career Objective: 
                               To apply my marketing, administrative, HR and customer service knowledge and experience to Jubok Phone, where my leadership and communication skills will be maximized for the development of the organization and for development of their people. 

(Set your objective according to the Job criteria and requirements)

STRENGTHS

· Hardworking, Motivated and Confident.

· Project design and coordination of training programs on HR or Marketing.

· Teaching experience in undergraduate and graduate level 

(Marketing, HR & Consumer Behavior).

· Research on marketing and HR issues. 

· Strategic planning on HR or Marketing issues 

Professional Interest 

· Design and apply effective recruitment process 

· Conduct HR training on different issues 

· Work on brand management, positing and segmentation

· Human Resource Management for organizational success 
· Organization working environment development 

· Consumer behavior study and planning 
Professional skills


July 2005 -To date
Human Resource Trainer and Counselor, working independently and for Jubok’s Nationwide Career Counseling Program. Presently visiting Bangladesh on summer vacation and enjoying spending time with JUBOK.    
Sep 2004- May 2005
Group Leader, Training & Recruitment, Brand Management, Customer 
  (FT, on leave)              Service, World Vision Canada, 40 Dundas St. West, Toronto. 




Event Management and brand promotion for the fund raising project of WVC. World Vision Canada is a Christian humanitarian aid and relief organization active in more than 90 countries around the world, providing help to more than 85 million people each year. Responsibilities includes handle donors inquiries, meeting with corporate donors, update donor’s database, work in a team & under pressure condition, develop communication in a multicultural environment, handling emergency situation, group meeting, photocopying, mailing  and reporting productivity.

April 2003-Aug 2004
Lecturer, Marketing, School of Business, Asian University of Bangladesh,
 
Major duties are to conduct undergraduate and graduate classes on Project Management, Marketing, HR and Consumer Behaviour etc. and look after other departmental activities i.e. organizing workshop, seminars and training for both faculty members and students, developing partnership with different corporate bodies for academic research and create job opportunities for graduate students.

Oct 2002- Feb 2003
Production Officers, amazone.co.uk, 


(FT)
learned how to work in a team, employee motivation, working under pressure condition, develop communication in a multicultural environments, handling emergency situation, solved critical problems, group meeting and reporting productivity.

Oct 2001-July 2002
Market Promotion Executive, MDH (UK) Ltd. 


(FT)
Market survey, data collection, data analysis, market extension planning, customer behaviour study towards new product, designing publications and day to day jobs. 
Feb 2001- Sep 2002
Head of Marketing, ‘DATAPRO’ leading Indian IT Brand

(FT, was on leave for




MBA from Sep 2001-     Handling the marketing promotions, expertise and demonstrated skills in
July 2002)              
managing leading Indian IT brand ‘DATAPRO’, customer care, conduct survey, seminars, business presentation and other promotional activities,

                                training staffs, design advertisements, prepare weekly, monthly and annual 


                                reports and budgeting. 

Mar 2000-Jan 2001
Customer Service Officer, GMG Airlines Ltd. 

(FT)
Handling general customers and VIPs and V VIPs in ZIA, fulfill the monthly sales target, maintain relations with International Airlines for passengers, team work to departure flights on time.  

Dec 1998-Feb 2000 
Marketing Executive, Creative Architect and Engineering Ltd. 



(FT)
Develop customer relationship with different companies, 
participate in
 
preparing marketing plan with senior marketing executives, conduct presentation in different seminars, perform monthly sales target.  

Sep1996- Aug1998
Project Director, "Shishu Kunja" a day care centre  

      (Voluntary) 
Day care centre for the Children of the working parents. Look after the administration and finance of the project, staff training, reporting, presentation on future planning to foreign donors. (This is a permanent Project of "RELATED") 
Sep1994-July 1996
Programme Co-ordiator, "RELATED'' a Govt. Reg. 


(PT)
NGO in their Dhaka office in different projects.
Academic history

PGD 
:
Business Management, Canada,  2004-2005

MBA 
:
Marketing, University of Luton, UK.  2001-2002
M.Sc
:
University of Dhaka, 1995-1996, 1st Class
B.Sc (Hons.)
:
University of Dhaka, 1992-1995, 1st Class 
Higher Secondary Certificate
:
Notre Dame College, Dhaka, 1990-92, Star Marks and letters 
Secondary School Certificate
:
Dhanmondi Govt. Boys High School, Dhaka, 4 letters 1980-90

Seminar Kew Note Presentation

a. ‘Education for all’ seminar jointly organized by the UNSCO and Notre Dame College, to celebrate World Literacy Day on 8th September, 1995.

b. ‘Entrepreneurship Develop in Bangladesh: Opportunities & Challenges’, seminar organized by Asian University of Bangladesh on July 15, 2004.

c. ‘Motivation: First step to Success’ paper presented in two different seminars in Dhaka, organized by the Asian University of Bangladesh on 12 September, 2004 and Creative Vision Ltd. on 18 April 2004.

d. ‘Higher Education Opportunity and Challenges in Develop Countries for Bangladeshi Student’, seminar organized by AUB student forum.       

e. ‘Online Banking Bangladesh: Opportunity and Precaution’, seminar jointly organized by Cultural Centre of People Republic of Iran and Asian University of Bangladesh on 28 July 2004.

f. ‘Importance of Customer Segmentation in Banking Sector’, seminar organized by AUB student forum.       

Training Course, Workshop and Seminar Participation and organized

From the school life to date have actively organized & participated many national and international workshops, seminars, training courses and fund rising events voluntarily. Some of them are: 

Training:

a. Two weeks training on Event Management and Customer Service by World Vision Canada.

b. Two weeks training on Leadership Development by World Vision Canada.

c. Month long (residential) training course on Planning, Administration and Management in the year 1995 and awarded Best Trainer.

d. 3 days long International training on Project Management workshop, organized by HOPE’87, Austria.
e. Month long Training on “Customer Service, Satisfaction and Safety” from GMG Airlines Ltd.

f. Workshop on "Executive for 21st Century" held on November 14, 1997.

g. 7 days workshop on ‘Marketing is everything’ & ‘Marketing Plan’ and ‘Budget preparation’ organized by the Dhaka Chamber and Commerce, Bangladesh.

Fund Rising Events:

a. Actively participated in the Terry Fox Runs for Cancer Research in the year 1995 to 2003. 

b. Host Organizer of a Musical Concert for Flood Victim of Bangladesh. Around 10 thousand participants participated and around 30,000 CAN$ fund collected which is ever highest by any charity organization n the year 1995. 

c. Host Organizer of International Cultural Night to raise a fund for International Student Society in Luton University, UK.

d. Host Organizer of a Cultural Show and actively play a roll in the drama to raise fund for the Ethnic Minority Society in Luton, UK.  

Workshops & Seminars:

a. Host organizer of different academic seminars, career workshops and training since June 2004 as the Chairman of the academic seminars, workshops and training committee of Asian University of Bangladesh.
b. Organized academic tours to different company(s) at home and abroad (Thailand-2 times).

c. Host Organizer of Rotaract Career Development Seminar on 15th November 1997.

d. Host Organizer of Career Guidance Seminar on August 29, 1994.

e. Workshop on "Education for all", "Blood donation & eye care " and " How to be a leader" on 21st August, 1992, IBA, DU.

f. Workshop on " VAT ", "Child health and Child care" on 22nd November 1991, IBA, DU.

g. Host Organizer of conference on "Youth development and peace" on 18-19th January 1996; 4-5th February, 1994; 1-2nd January, 1993; 13-14th February, 1992 (Youth development Conference are the international conference and I have delivered speech on every conference and more than 100 seminars).
Others:

a. Participated National Science Fair from 1989 to 1992 (during school and college life).

b. Participated in the "Book Reading Competition '91" organized by the World Literature Centre and had awarded for Excellency (during school and college life).

c.    More than 8 years extensive and diverse experience in Desktop publishing.

Computer training courses: 

A computer home user, know MS word, MS Excel, Power Point, Paint Brush, Lotus-123, Word Perfect and other window program Also know Computer assembling and some basic trouble shooting.

Achievement
a. Received Client Choice Award as Best WVC Ambassador, March 2005.   

b. Three times ranked in the best teaching faculty list of the Asian University of Bangladesh since Aug 2004.  

c. Honorable Mention and Best Student Award (91-92) from Notre Dame College.

d. Awarded 1st in the Bangladesh National Science Fair 1992. 

e. Awarded 2nd at National Science and Technology Exhibition '94 organized by the UNESCO CLUB of Bangladesh.

f. Awarded 1st in National Science & Technology week 92 (Dhaka Division).

g. Awarded 1st in Notre Dame College Science week `92

h. Awarded "Best Bulletin in English" from the Rotaract District Organization in 1992-93.

i. Awarded more than 200 prizes in debate comp., sports, extempore speech etc.

Extra Curricular Activities

a. Served as Add. District Secretary (1995-96), Rotaract District Organization, Rotary International Dist. 3280.

b. Served as President (1992-93), Rotaract Club of Notre Dame College, Rotary International Dist. 3280, Bangladesh.

c. Served as Add. Zonal Representative, Zone-6, Rotaract District Organization, Rotary International Dist. 3280.

Membership

a. Member, Society for Human Resource Management, USA.
b. Member, Handy Man Club, USA.
c. Life member, Bangladesh Botanical Society.
d. Life member, Bangladesh Scientist Society.

e. Life member, Notre Dame College Science Club.

f. Member, Purbachal (The Eastern Sky), Bangali Theater Group in Luton, UK.
Scholarships 

a. Dhaka University Graduate Scholarship for 3 years (1992 – 93, 93-94, 94-95).

b. Dhaka University Post-Graduate Scholarship for 2 years (1995 – 96).

c. UNESCO scholarship for conducting research on water pollution (1995-96).

d. Employee Scholarship higher study from Creative Architect and Engineering Ltd (1999).
e. Customer service training scholarship from GMG Airlines Ltd. (2000).   

Articles 

a. Customer Segmentation Pattern in Banking Sector of Bangladesh, June 2003. 

b. Marketing Practice in Agro Industry: A case study of Megna Dairy Firm, Sep 2003.

c. Job Satisfaction: A comparative study of the Nationalized and Private Banks, Aug 2004.

d. Distance Education: Challenges and Possibilities in Bangladesh (waiting for publication).

e. Barrier in Higher Education in Develop Countries for Bangladeshi Students (waiting for publication).

f. Introduction of student loan in Bangladesh by the Commercial banks: A case study (waiting for publication).
g. Continuous Professional Development: An Insight into the Private Universities in Bangladesh, British Council, Dhaka, September 2005.   

Country visited 

Canada, United Kingdom, France, Switzerland, Belgium, Irish Republic, Scotland, South Korea, Malaysia, Bangkok, Singapore, India, UAE, Qatar.
Hobbies

Writing, Making new friends, Traveling, Photography, Art and Cooking.           
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